
Modular Construction –  
Our Top 10 Questions Answered

Commercial projects are using modular construction 
to improve schedule control, strengthen coordination, 
and reduce disruption on active sites. The shift moves 
several steps earlier in the process, with code review, 
inspection, testing, certification, and documentation 
often beginning before installation and continuing 
through manufacturing. Early coordination becomes 
especially important when modular manufacturers 
must meet state program requirements before they can 
begin to manufacture the units.

Approval requirements differ by jurisdiction. Most state 
programs use third‑party review; others involve state or 
local agencies, or a combination of both. Certification 
labels or state insignias may also be required before 
modules are accepted on site.

Projects are more likely to stay on track when these 
requirements are addressed during design and 
fabrication, rather than after modules arrive.

This article is part of Intertek’s 10‑Question Series, which 
covers common questions from building and construction 
teams. This one focuses on modular construction.

Top 10 Common Questions and Answers 
About Modular Construction

1. Do modular buildings need to meet building 
codes in North America?

Yes. Modular buildings must meet the same core code 
requirements as site-built construction. Depending on 
the project, those may include structural, mechanical, 
electrical, plumbing, fire safety, accessibility, energy, 
and life safety requirements.

 2. Which codes and standards apply to modular 
construction?

Requirements depend on the building type, occupancy, 
and jurisdiction. In Canada, CSA A277 is commonly used 

“In modular construction, approval, 
inspection, and documentation 
often begin before installation.”
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for prefabricated buildings, modules, and panels. In 
the United States, manufacturers must meet adopted 
codes and any state-specific modular requirements.

3. When should modular plan review and inspection 
begin?

Plan review and inspection should begin during design 
development, before fabrication starts. It is critical for your 
team to know how far in advance of planned production 
some states can take to complete your registration 
and approval process – this must be completed before 
your plans can be approved and submitted, and before 
production can start. Changes made later can affect 
production, shipping, and installation.

4. What is the role of a third-party inspection agency?

A third-party agency reviews plans, performs in-plant 
inspections, and verifies that modules are built in 
accordance with approved documents and applicable 
requirements. That role matters because much of the 
work takes place off-site.

 5. How are modular buildings approved across 
different jurisdictions?

Approval requirements differ by state and local 
authority. Some projects use third-party review, some 
require state or local review, and some require both. 
Teams should confirm the approval process early.

6. How are structural loads addressed in modular 
construction?

Structural design must account for service loads as well 
as temporary loads from lifting, transport, staging, and 
installation. Connection details, bearing conditions, and 
module alignment all need to be considered.

7. What types of testing apply to modular 
construction?

Testing depends on the building system and the 
approval process. It may include MEP, structural 
performance, fire resistance, acoustics, air and water 
performance, durability, and system-level evaluations.

8. How does transportation affect modular units?

Transportation places added stress on modules 
through lifting, movement, vibration, and handling. 
These conditions should be considered during design to 
help avoid damage and maintain compliance when the 
modules arrive.

9. What documentation is required for modular 
approval?

Documentation often includes construction drawings, 
material specifications, installation details, inspection 
records, and certification documents. Labels or insignias 
may also be required by the authority having jurisdiction.

10. How does Intertek support modular 
construction projects?

Intertek supports modular manufacturers through 
consultative support, navigating state program 
registrations, initial factory approval, and the institution 
of state-mandated quality assurance programs. In 
addition, we support your projects through plan review, 
in-plant inspection, testing, certification, labeling, and 
compliance services. These services help teams address 
approval requirements from design through delivery.

Modular construction changes when compliance 
work happens. When review, inspection, testing, and 
documentation are built into the process early, teams 
are better positioned to avoid delays during delivery 
and installation.

Click here to learn how Intertek supports modular 
construction projects through plan review, in-plant 
inspection, testing, certification, and compliance services.
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Corporate Overview

Who Are We
For over 130 years, Intertek has been at the forefront of innovation in testing laboratories. As a global leader in Total Quality Assurance with 
operations in over 100 countries, we deliver consistent, reliable services with precision, pace, and passion. We are committed to safety, quality, 
and solving client problems by leveraging our vast resources to create unique and e�ective solutions. 

Our Purpose
Bringing quality, safety & 
sustainability to life.

Our Mission
To exceed our customers’ expectations with innovative 
& bespoke Assurance, Testing, Inspection & Certification 
services for their operations & supply chain. Globally. 24/7. 

Northeast Coverage:

Serving the building and construction 
markets from strategically positioned o�ces 
across the Northeast, Intertek provides 
end-to-end solutions, driven by industry-
leading expertise. Our Building & Construction 
division's specialists develop innovative product 
and project solutions spanning architecture, 
engineering, and construction.

Our Vision
To be the world’s most trusted partner for 
Quality Assurance. 
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541310 - Architectural Services

541330 - Engineering Services

541350 - Building Inspection Services

541380 - Testing Laboratories

541620 - Environmental Consulting 
                       Services

541690 - Other Scientific & Technical 
                       Consulting Services

236220 - Commercial & Institutional 
                        Building Construction             
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010564375

Licenses / Accreditations / Approvals
Intertek’s international accreditations include
ISO 17025, ISO 17020 and ISO 17065. 
Intertek is recognized or accredited by the following:
American Architectural Manufacturers Association (AAMA)
American Association of State Highway &
Transportation O�cials (AASHTO)
California State Fire Marshall (CSFM)
City of Los Angeles (LADBS)
Florida Building Commission
International Accreditation Service, Inc. (IAS)
Insulating Glass Certification Council (IGCC)
Miami-Dade County, Florida
National Accreditation Management Institute (NAMI)
National Fenestration Rating Council (NFRC)
New York City Department of Buildings (NYCDOB)
New York School Construction Authority (NYCSCA)
Ohio Board of Building Standards
Safety Glazing Certification Council (SGCC)
Sealant, Waterproofing & Restoration (SWR) Institute
Texas Department of Insurance (TDI)
US Army Corps of Engineers (USACE)
Window & Door Manufacturers Association (WDMA)

Building Product Testing Services
What Types of Products Do We Test?

Cladding
Commercial Kitchen
Ventilation
Curtain Wall
Dampers / Ducts
Deck / Fencing / Rail
Doors / Door Frames
Fenestration
Floors / Ceiling
Furnishings
Glass / Glazing
Hardware

Hearth
HVACR
Insulation
Manufactured Housing
Marine Products
Plumbing
Roofing
Screws, Bolts & Fasteners
Skylights
Storm Shelters
Wall Systems
Weather Barriers
Windows 

Product Certification Services
ETL Mark
The ETL Listed Mark is proof that your product has been independently 
tested and meets the applicable published standard. It is one of North 
America’s most recognized safety certification marks by Authorities Having 
Jurisdiction and now utilized on building products.

Warnock-Hersey Mark
The Warnock Hersey (WH-ETL) Mark is North America’s leading product safety 
and performance mark for a range of products, including Fire Doors and their 
essential Fire Door Field Labeling, Solid Fuel Hearth, and Manufactured Housing. 
This mark signifies a manufacturer's ongoing dedication to product safety, 
performance, and quality. 

Code Compliance Research Report (CCRR)
The ETL Listed Mark is proof that your product has been independently 
tested and meets the applicable published standard. It is one of North 
America’s most recognized safety certification marks by Authorities 
Having Jurisdiction and now utilized on building products.
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