
Earth Month: Where Sustainability,  
Resilience, and Performance Intersect

April is Earth Month. In the building industry, this month 
often draws attention to material selection, carbon-
reduction methods, and environmental product claims. 
These are all part of the sustainability conversation, 
but they do not tell the whole story. 

A building’s environmental performance is also shaped 
by how well its systems hold up once they are installed 
and exposed to actual conditions. If the envelope leaks 
air, allows water intrusion, or fails to deliver the thermal 
performance expected in design, the impact extends 
well beyond maintenance. Energy use rises. Materials 
deteriorate sooner. Repairs and replacements add cost, 
waste, and disruption. Service life shrinks.

Sustainability is not just about what goes into a project. 
It is also about how that project performs over time.

Performance Is Part of the  
Sustainability Equation

Sustainability goals often focus on embodied carbon, 
recycled content, and material transparency. Those 
metrics are important, but they do not always capture 
how systems perform once they are in service. 
Premature failure has environmental consequences. 

When materials need to be replaced early, the project 
takes on additional embodied carbon from new 
manufacturing, transportation, labor, and disposal. When 
envelope systems lose thermal efficiency, operational 
energy use increases. When water intrusion damages 
adjacent materials, the scope of impact expands quickly.

A system that does not perform well over the long term 
can make achieving sustainability goals harder, even if it 
meets the project’s sustainability targets during design. 

Resilience and Sustainability Are  
Closely Connected

Resilience is often discussed in terms of storms, 
climate exposure, recovery, and long-term durability. 

“Sustainability is not just about 
what goes into a project. It is 
also about how that project 
performs over time.”



Sustainability is often discussed in terms of carbon, 
energy, and resource use. They are different but closely 
connected in building performance.

A building that cannot maintain performance under 
high winds, heavy rain, temperature and humidity 
swings, and long-term exposure is more likely to 
need repairs sooner and more often. That means 
more materials, more labor, and more operational 
inefficiency over the life of the asset. For project 
teams, durability and service life belong in the 
sustainability conversation.

Additionally, extreme weather events are often 
accompanied by extended power outages. A 
verified high-performance building enclosure will 
help maintain safe indoor temperatures for longer 
periods of time, and for buildings with back-up power 
systems, extend the operational time before grid 
power is restored.

Design Intent Still Has  
to Be Verified

Specifications and modeling set performance targets, 
but they do not guarantee how a system will perform in 
the field. The gap between design intent and installed 
performance is where many building problems begin.

A fenestration or facade system may be designed to 
meet structural, air, water, and thermal requirements, 
but performance can still be compromised by 
detailing, fabrication, product selection, or installation. 
A tested assembly may perform well in controlled 
conditions, yet fall short in the field if the installed 
system does not match the design assumptions or 
tested configuration.

Verification helps project teams confirm that systems 
are not only specified correctly but also capable of 
performing as expected once in service.

How Intertek Supports This Work

Intertek supports manufacturers, architects, builders, 
and owners with testing, inspection, and certification 
services that help evaluate how materials and systems 
are likely to perform over time.

These services help project teams assess whether 
sustainability and resilience goals are being supported 
through testing and field verification. That work 
includes structural, air, water, and impact testing of 
building envelope systems, along with environmental 
exposure and durability evaluations to assess long-
term performance.

Certification supports compliance and market 
acceptance, while field services help verify that 
installed systems align with tested assemblies and 
project requirements. Taken together, these services 
help reduce the risk of failures that can affect energy 
use, durability, maintenance cycles, and long-term 
building performance.

Sustainability in Practice

In the building industry, sustainability is tied not only to 
what is specified but also to how materials and systems 
perform once in place. Testing, inspection, and field 
verification help project teams evaluate performance 
early and support better long-term outcomes.

To learn more, click here.
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Corporate Overview

Who Are We
For over 130 years, Intertek has been at the forefront of innovation in testing laboratories. As a global leader in Total Quality Assurance with 
operations in over 100 countries, we deliver consistent, reliable services with precision, pace, and passion. We are committed to safety, quality, 
and solving client problems by leveraging our vast resources to create unique and e�ective solutions. 

Our Purpose
Bringing quality, safety & 
sustainability to life.

Our Mission
To exceed our customers’ expectations with innovative 
& bespoke Assurance, Testing, Inspection & Certification 
services for their operations & supply chain. Globally. 24/7. 

Northeast Coverage:

Serving the building and construction 
markets from strategically positioned o�ces 
across the Northeast, Intertek provides 
end-to-end solutions, driven by industry-
leading expertise. Our Building & Construction 
division's specialists develop innovative product 
and project solutions spanning architecture, 
engineering, and construction.

Our Vision
To be the world’s most trusted partner for 
Quality Assurance. 

Company Data

NAICS 
541310 - Architectural Services

541330 - Engineering Services

541350 - Building Inspection Services

541380 - Testing Laboratories

541620 - Environmental Consulting 
                       Services

541690 - Other Scientific & Technical 
                       Consulting Services

236220 - Commercial & Institutional 
                        Building Construction             
DUNS Number 
010564375

Licenses / Accreditations / Approvals
Intertek’s international accreditations include
ISO 17025, ISO 17020 and ISO 17065. 
Intertek is recognized or accredited by the following:
American Architectural Manufacturers Association (AAMA)
American Association of State Highway &
Transportation O�cials (AASHTO)
California State Fire Marshall (CSFM)
City of Los Angeles (LADBS)
Florida Building Commission
International Accreditation Service, Inc. (IAS)
Insulating Glass Certification Council (IGCC)
Miami-Dade County, Florida
National Accreditation Management Institute (NAMI)
National Fenestration Rating Council (NFRC)
New York City Department of Buildings (NYCDOB)
New York School Construction Authority (NYCSCA)
Ohio Board of Building Standards
Safety Glazing Certification Council (SGCC)
Sealant, Waterproofing & Restoration (SWR) Institute
Texas Department of Insurance (TDI)
US Army Corps of Engineers (USACE)
Window & Door Manufacturers Association (WDMA)

Building Product Testing Services
What Types of Products Do We Test?

Cladding
Commercial Kitchen
Ventilation
Curtain Wall
Dampers / Ducts
Deck / Fencing / Rail
Doors / Door Frames
Fenestration
Floors / Ceiling
Furnishings
Glass / Glazing
Hardware

Hearth
HVACR
Insulation
Manufactured Housing
Marine Products
Plumbing
Roofing
Screws, Bolts & Fasteners
Skylights
Storm Shelters
Wall Systems
Weather Barriers
Windows 

Product Certification Services
ETL Mark
The ETL Listed Mark is proof that your product has been independently 
tested and meets the applicable published standard. It is one of North 
America’s most recognized safety certification marks by Authorities Having 
Jurisdiction and now utilized on building products.

Warnock-Hersey Mark
The Warnock Hersey (WH-ETL) Mark is North America’s leading product safety 
and performance mark for a range of products, including Fire Doors and their 
essential Fire Door Field Labeling, Solid Fuel Hearth, and Manufactured Housing. 
This mark signifies a manufacturer's ongoing dedication to product safety, 
performance, and quality. 

Code Compliance Research Report (CCRR)
The ETL Listed Mark is proof that your product has been independently 
tested and meets the applicable published standard. It is one of North 
America’s most recognized safety certification marks by Authorities 
Having Jurisdiction and now utilized on building products.
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